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e Event Design Handbook: Systematically Design Innovative Events Using the
Event Canvas, Nov 22, 2016, by Rodl Frissen and Ruud Janssen

e Vaue Proposition Design: 2015, by: Osterwalder, A., Peigneur, Y .,

e Sustainable Customer Experience Design: Co-creating Experiencesin Events,
Tourism and Hospitality, Jul 10, 2018, by Bert Smit and Frans Melissen

e The Customer Experience Book: How to design, measure and improve customer
experience in your business, Sep 25, 2016, by Alan Pennington

e Customer Experience Management: How to Design, Integrate, Measure and Lead,
May 7, 2018, by Nihat Tavsan Ph.D;Can Erdem Ph.D
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e TheJournal of Customer Experience
e Harvard Business Review

e 5 olainl) Jual sill a8l ga s i Y bl ge g 435 SV O gall 50l Y

oAbl dn el 45Sdl : https://sdl.edu.sa/
e Customer Experience Professionals Association: http://www.ccxp.org

® |nteractive Customer Experience Association: https.//www.icxa.org/
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e Introduction to crowd science.
e Introduction to Crowd Safety and Risk Analysis.
e Instractor hand book.
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e Operations Research: An Introduction, Global Edition, 10/E Hamdy A. Taha, University
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European Journal of Operational Research

International Journal of Operational Research

The Institute for Operations Research and the Management Sciences
The Operational Research Society (ORS)
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Fred R. David, (2011), “Strategic Management: Concepts’, 13/Edition, Prentice Hall .*
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David Hunger J., ThomasL. Wheelen, (2011), “Essential s of Strategic Management”, 5/Edition, Prentice *
Hall.
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Thomas L. Wheelen, J. David Hunger, (2006), “Cases. Strategic Management and Business Policy”, *
10/Edition, Prentice Hall.

Brijendra Kumar Bharti, Jitesh J. Thakkar (2013), “SWOT of Central Public Works Department India: *
a case study”, Journal of Advancesin Management Research Volume: 10 Issue: 1, pp.100-121.

*Mukesh Kumar, Jag Srai, Luke Pattinson, Mike Gregory
(2013), “Mapping of the UK food supply chains: capturing trends and structural changes”, Journa of
Advances in Management Research Volume: 10 Issue: 2, pp. 299-326.
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- Socia Research Methods (Paperback) by Alan Bryman (Author), Paperback: 800 pages,
Publisher: OUP Oxford; 3 edition (6 Mar 2008), ISBN-10: 0199202958, ISBN-13: 978
0199202959

- Socia Research Methods (Paperback) by Alan Bryman (Author), Paperback:
800 pages, Publisher: OUP Oxford; 3 edition (6 Mar 2008), ISBN-10:
0199202958, ISBN-13: 978-0199202959

- Creswdel, John W. Research design: Qualitative, quantitative, and mixed
methods approaches. Sage publications, 2013.

- Neuman, W.L., (2005), Social Research Methods: Qualitative and Quantitative
Approaches, (6th edn.), Allyn & Bacon Pearson Education, USA.

- Hair, J. F. (2009). Multivariate data analysis.
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o Statistical Package for the Social Sciences (SPSS)

e NVivo: qualitative data analysis software

e EndNoteistheindustry standard software tool for publishing and managing bibliographies,
citations and references
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e Keith Still (2014). Introduction to Crowd Science. CRC Press; 1 edition
e Chris Kemp, (2007 ) Case Studies in Crowd Management,
Entertainment Technology Press.
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e Managing crowds

e Bruno Marx (2017) Crowd Management Made Easy: Models,
methods and examples to keep your crowds safe. CreateSpace
Independent Publishing Platform

e Noorhazlinda Abd Rahman (2018) Crowd Behavior Simulation of
Pedestrians During Evacuation Process DEM-Based Approach.
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e Journa of events management
e Crowd Management Practices.
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Urban Transportation Planning, by Michael Meyer, Eric Miller, McGraw Hill

Urban Transit Systems and Technology John Wiley and Sons

Transit Capacity and Quality of Service Manual, 2nd Edition, Transportation
Resear ch Board

Planning and Urban Design Standardsby Frederick R. Steiner and Kent butler, Wiley;
60172nd edition (September 29, 2006).

A-Z of Capacity Management: Practical Guide for Implementing Enterprise IT Monitoring
& Capacity Planning, Dominic Ogbonna (2017). Booklocker.com, Inc.

Transportation Planning Handbook 4th Edition, Micheal Meyer (2016) Wiley; 4 edition.
Model Course: Crowd Management & Passenger Safety, Imo, ISBN-10: 9280150847
Crowd Safety and Survival, Larry B. Perkins (2005) Lulu.com.
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Mahmood, I., Haris, M., & Sarjoughian, H. (2017, May). Analyzing emergency evacuation
strategies for mass gatherings using crowd simulation and analysis framework: Hajj scenario. In
Proceedings of the 2017 ACM SIGSIM Conference on Principles of Advanced Discrete
Simulation (pp. 231-240). ACM.

Nasser, N., Anan, M., Awad, M. F. C., Bin-Abbas, H., & Karim, L. (2017, November). An
expert crowd monitoring and management framework for Hajj. In Wireless Networks and
Mobile Communications (WINCOM), 2017 International Conference on (pp. 1-8). IEEE.
Alsolami, B., Embi, M. R., & Enegbuma, W. I. (2018). Structural equation modelling
assessment of personal and social factors on hajj crowding among african pilgrims in Mina.
International Journal of Engineering & Technology, 7(2.10), 127.

Rahman, A., Hamid, N. A. W. A., Rahiman, A. R., & Zatar, B. (2015, August). Towards
accelerated agent-based crowd simulation for Hajj and Umrah. In Agents, Multi-Agent
Systems and Robotics (ISAMSR), 2015 International Symposium on (pp. 65-70). IEEE.
Nasser, N., Anan, M., Awad, M. F. C., Bin-Abbas, H., & Karim, L. (2017, November). An
expert crowd monitoring and management framework for Hajj. In Wireless Networks and
Mobile Communications (WINCOM), 2017 International Conference on (pp. 1-8). IEEE.
EL-ETRIBY, S. H. E. R. I. F.,, ELMEZAIN, M., & MIRAOUI, M. (2018). A NOVEL
APPROACH FOR CROWD BEHAVIOR REPRESENTATION: NORMAL AND
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ABNORMAL EVENT DETECTION. Journal of Theoretical & Applied Information
Technology, 96.(\ )

~  Musa, A., Rahman, M. M., Sadi, M. S., & Rahman, M. S. (2017, December). Crowd
Reckoning towards Preventing the Repeat of 2015 Hajj Pilgrims Stampede’. In 2017 2nd
International Conference on Electrical & Electronic Engineering (ICEEE) (pp. 1-4). IEEE.

- EL-ETRIBY, S. H. E. R. I. F.,, ELMEZAIN, M., & MIRAOUI, M. (2018). A NOVEL
APPROACH FOR CROWD BEHAVIOR REPRESENTATION: NORMAL AND
ABNORMAL EVENT DETECTION. Journal of Theoretical & Applied Information
Technology, 96.(11)
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https://wwwnc.cdc.gov/travel/yellowbook/2018/advising-travelers-with-specific-needs/travel-to-mass-gatherings
https://wwwnc.cdc.gov/travel/yellowbook/2018/advising-travelers-with-specific-needs/travel-to-mass-gatherings
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- White, C. M. (2016). Socia media, crisis communication, and emergency management:
Leveraging Web 2.0 technologies. CRC press.
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— Alexander, D. E. (2014). Social media in disaster risk reduction and crisis management. Science and
engineering ethics, 20(3), 717-733.

- Sime, J. D. (1999). Crowd facilities, management and communications in disasters. Facilities,
17(9/10), 313-324.

- McClendon, S., & Robinson, A. C. (2013). Leveraging geospatially-oriented social media
communicationsin disaster response. International Journal of Information Systemsfor Crisis
Response and Management (1IJISCRAM), 5(1), 22-40.
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The UK Crowd Management Association

International Journa of Crowd Science
Crowd Management - British Security Industry Association
International Journal of Risk Assessment and Management

aadall Ul gl 5 el all A salall el ) Jia (5 Al dpaglss o) ge gl 2 ol 8

o Statistical Package for the Social Sciences (SPSS)
e NVivo: qualitative data analysis software

e EndNoteistheindustry standard software tool for publishing and managing bibliographies,
citations and references
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https://www.amazon.com/Contemporary-Cultural-Heritage-Geographies-Mobility/dp/1138082015/ref=sr_1_4?ie=UTF8&qid=1543779907&sr=8-4&keywords=contemporary+issues+in+tourism+and+hospitality
https://www.amazon.com/Contemporary-Cultural-Heritage-Geographies-Mobility/dp/1138082015/ref=sr_1_4?ie=UTF8&qid=1543779907&sr=8-4&keywords=contemporary+issues+in+tourism+and+hospitality
https://www.amazon.com/s/ref=dp_byline_sr_book_1?ie=UTF8&text=Verena+Stickler&search-alias=books&field-author=Verena+Stickler&sort=relevancerank
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e International Journal of Contemporary Hospitality Management
¢ International Journal of Hospitality Management
e International Journal of Tourism Management
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https.//www.ahlei.org/. AHLEI (American Hospitlaity and Lodging Education Institute).
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